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Initiative was first in the country led by Chief Executive, L.C.C.C. and Divisional Officer, A.G.S.
launched 27" March, 2020 in partnership with Limerick GAA and other Groups/Volunteer Groups

Est. to co-ordinate the volunteer effort to support vulnerable, elderly & cocooning

oss the Ci’[y & county - over 100 volunteers deployed in the call centre;




Freephone & e-mail - Operated 8am to 8pm - revised hours 9am to 5pm

All call Centre volunteers received a full induction briefing from the Sergeant and also the HSE provided
training in relation to dealing with callers with mental health and other issues

Types of calls received *Delivery of Groceries, *Prescriptions, *Meals Collection & Delivery, *Social
Isolation, supports, & engagement, *other Medical Needs, *Signposting, *Advice & *Welfare Checks

0 deal with new situations as they arose; e.g. food parcels were kept
cers in urgent cases i.e. ‘out of hours’




COMMUNITY ENGAGEMENT

DURING COVI




Garda Dog Unit Visit

In conjunction with parents & within HSE guidelines visit
organised to household with 2 special needs children

ASs a result of on-going communicaton

Midwest School for the Deaf

« Delivered specialist equipment to students
ne county with no alternative
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The Future

I requwed A.G.S will give every
ance to any fu’rure response fo
of Limerick
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