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Briefing Document, Selection and Application Process 
STAFF OFFICER (Infrastructure Support Technician)
(Fixed Term Contract)

Limerick City & County Council is establishing a panel for Staff Officer (Infrastructure Support Technician) to fill temporary vacancies that arise throughout the lifetime of the panel. This panel will exist for 12 months.
We have an immediate vacancy for a Staff Officer (Infrastructure Support Technician) for a 12 month duration.
The Position
The Staff Officer (Infrastructure Support Technician) will participate in a team to provide a high standard of Infrastructure technical support in Limerick City and County Council.  An ability to ensure product quality and stability and a determination to professionally manage and resolve a number of potentially complex issues in a fast paced environment is required.
This role reports to the ICT Infrastructure Support Manager.  It involves the provision of 2nd and 3rd level technical support across a geographically dispersed user base.  The successful candidate will provide support for users across all our office locations.
Duties will also include but will not be limited to:

· Ability to explain technical problems to non-technical people

· Ability to work towards achieving SLAs & OLAs

· Ability to understand and support software packages and related processes, to evaluate them regarding any area and to ensure their implementation

· Effectively communicate with key stakeholders throughout the resolution of IT issues

· Contribute to root cause analysis in order to improve IT support on an on-going basis

· Contribute to continuous improvement of IT systems, applications and technologies

· Contribute to the development and maintenance of IT process and policy documentation

· Assist in project work as required

· Contribute to the continuous improvement of the team’s knowledge with regular updates to the knowledge base

· Build and setup of new ICT equipment
· Work on the ICT Service Desk as required.
The Person - Qualifications:

1. Character

Each candidate must be of good character.

2. Health

Each candidate must be in a state of health such as would indicate a reasonable prospect of ability to render regular and efficient service.

3. Education, Experience etc.

Each candidate must have, on the latest date for receipt of completed application forms;
(i) (a) 
have obtained at least Grade D (or a Pass), in Higher or Ordinary Level, in five subjects (or four if Irish is included) from the approved list of subjects in the Department of Education Established Leaving Certificate Examination or Leaving Certificate Vocational Programme including Irish and/or English and one of the following: Mathematics, Accounting, Business Organisation or Economics, 

And


(b)

have obtained at least Grade C (or Honours) in Higher Level (or Honours) papers in three subjects in that examination (or two subjects if Irish and/or one of the following is included: Mathematics, Accounting, Business Organisation or Economics), 

Or
(ii) 

have obtained a comparable standard in an equivalent examination, 

Or
(iii) 

hold a third level qualification of at least degree standard, 
Desirable Criteria:
· Third level qualification at level 6 in the National Framework of Qualifications, or equivalent, in a Computing/IT related discipline
· 2 years relevant technical experience in an Infrastructure Level 2 or Level 3 Support environment 
· Strong level 2 / level 3 help desk experience

· Managing support tickets through to completion
· Experience setting up and managing backup/replication schedules and restores (Backup Exec & Veeam experience advantageous)

· Experience configuring and troubleshooting Windows Servers (2008/2012/2016)

· Experience configuring and troubleshooting computer networks (Cisco)
· Email and User Management (Exchange 2013 & Active Directory advantageous)

· Virtualisation Technologies (Citrix & VMware advantageous)

· Minimum 1 year’s experience monitoring and troubleshooting corporate firewalls
Other areas of experience desirable:

· Exposure to cloud based services and related infrastructure 

· Ability to understand, implement and support but not limited to the following technologies:

· Windows 7,8,10

· Disaster Recovery

· Storage Area Networks

· Information Security/Data Protection

· iOS/Android/Linux and other emerging technologies

· MS Office Technologies including Office 365 & Sharepoint Online
· Printers & Scanners

· Thin Clients & VDI

· Mobile Technologies incl. Wifi

· SCCM and MDM

· Internet of Things (IoT) & Smart Tech
Candidates will demonstrate through their application form and at the interview that he/she has:

· Excellent problem solving and troubleshooting skills

· Ability to work under pressure

· Excellent client facing skills and an ability to clearly communicate to all levels  

· Ability to take ownership of issues/tasks and follow through without supervision

· Ability to work as part of a team with strong customer service focus

· Flexibility regarding working hours and occasional unsociable hours including weekends

· Excellent time keeping skills

· Ability to meet day-to-day and project targets

· Dedication to providing quality and excellent service

· Excellent communication and interpersonal skills, with a positive and professional attitude

· Detail orientated person

· Excellent analytic and organisational skills

· Must be committed to self-development and be enthusiastic about acquiring new skills and embracing new technologies.

Note:
Work in this classification is considered physical work requiring the exertion of up to 40 pounds of force occasionally and up to 20 pounds of force frequently, and up to 10 pounds of force constantly to move/install objects.

Salary scale:
Salary scale:  €43,632 to €52,401 per annum dependent on performance and inclusive of two long service increments.  Payment of increments is dependent on satisfactory service.

Entry point of this scale will be determined in accordance with Circulars issued by the by the Department of Housing, Planning, Community and Local Government.


In accordance with Departmental Circular letter EL 02/2011, a person who is not a serving local authority employee will enter the scale for the position at the first point.
Hours of Work:

37 hours per week 

Annual Leave:

30 days per annum

Travel:
Holders of the post should hold a full driving licence for class B vehicles and shall be required drive a motor car in the course of their duties and for this purpose, provide and maintain a car to the satisfaction of the local authority.  Travelling expenses and subsistence expenses necessarily incurred in the course of official duties will be refunded in accordance with appropriate rates in line with the relevant Department Circulars and Local Authority Travel and Subsistence Policy.  

Limerick City and County Council, as employer, must be indemnified on your insurance policy.  If during your employment, your licence is revoked, even temporarily, or if you receive endorsements on your licence, which may affect your duties, you are obliged to notify the Council immediately.

Garda Vetting:
This post may come within the scope of the Local Authorities Garda Vetting Scheme. Accordingly, candidates may be requested to complete and sign a Consent Form to permit the required vetting to be completed, in respect of candidates to whom the position will be offered, prior to taking up duty.

Location:
Limerick City and County Council reserves the right to assign the successful candidate to any department or premises in use by the Council, now or in the future.  Changes in location of employment will not result in payment of disturbance money or other compensation.  The person appointed will be required to provide him/herself at his/her own expense with the necessary mode of travel to and from work

Superannuation:
A. Officers joining the Public Service after the 1st January 2013 will be required to join the Single Public Service Pension Scheme. A Class rate of PRSI contribution will apply.  A rate of 3% of their pensionable remuneration plus 3.5% of net pensionable remuneration (i.e. pensionable remuneration less twice the rate of State Pension Contributory (SPC).  This includes a contribution to a Spouse’s and Children’s Scheme.  
 OR

B. Officers who became pensionable officers of the Public Service prior to 1st January 2013 and who are liable to pay the Class A rate of PRSI contribution will be required to contribute at a rate of 1.5% of their pensionable remuneration plus 3.5% of the net pensionable remuneration (i.e. pensionable remuneration less twice the rate of State Pension Contributory (SPC).  You will be required to contribute at a rate of 1.5% of your pensionable remuneration to the Spouses & Children’s Pension Scheme.  

OR

C. Officers who become pensionable officers of a Public Service prior to 5th April 1995 and who are liable to pay the Class D rate of PRSI contribution will be required to contribute at a rate of 5% of their pensionable remuneration.  If an option to join a dependent scheme was made you will be required to contribute at a rate of 1.5% to a Dependents Pension Scheme.  

Probation:
Where a person who is not already a permanent employee of a local authority is appointed, the following provisions shall apply:
(a) There shall be a period after such appointments take effect, during which such person shall hold such post on probation.

(b) Such person shall cease to hold the post at the end of the period of probation, unless during such period, the Manager has certified that the service of such person is satisfactory.

References:
Applicants are required to advise the names of two responsible persons to whom they are well known but not related (at least one of the referees should be an existing or former employer). 

In advance of any offer of employment, Limerick City and County Council reserves the right to seek both written and verbal references from current and previous employers, educational institutions or any other organisations with which the candidate has been associated. The Council reserves the right to determine the merit, appropriateness and relevance of such references and referees.
General Data Protection Regulation:
Basis for Processing your Personal Information

The basis for processing your personal data is to progress your application for the position you have applied for with Limerick City and County Council under the Terms of the Employment (Information) Act 1994 and Human Resources Department policies and procedures.
If you do not furnish the personal data requested, Limerick City and County Council will not be able to progress your application form for the competition for which you are applying.

Pre-Employment Medical:
Prior to appointment the candidate may be required to complete a Health Declaration and will be required to undergo a medical examination by a qualified medical practitioner nominated by the Council. Where for any reason the cost of the medical examination is borne by the applicant, it shall be refunded on appointment subject to statutory tax and statutory deductions.  

Application Process:
Completed application forms must be e-mailed to recruitment@limerick.ie  no later than Thursday 23rd September 2021.
An official application form must be completed in full by the closing date for the competition.  Please note that amendments to the application form will not be accepted after the closing date. CV’s will not be accepted in lieu of an application form.

Please send your application from an e-mail address that you will review regularly as communication during the assessment/selection period will only be through that e-mail address.  Please also ensure that you regularly review your spam/junk email folder as occasionally your email service provider may direct emails to that folder. 

Selection Process:
Candidates will initially be assessed to ensure that they have the minimum requirements for the position. 

Candidates will then be assessed on the basis of the information contained in their application form to determine, having regard to the requirements of the position and the number who have applied, if they should be called for interview.  Short-listing may apply.

The admission of a person to a competition, or invitation to attend interview, or a successful result letter, is not to be taken as implying that Limerick City and County Council is satisfied that such a person fulfils the requirements or is not disqualified by law from holding the position. Prior to a candidate being appointed, Limerick City and County Council will make all such enquiries that are deemed necessary to determine the suitability of that candidate. Until all stages of the recruitment process have been fully completed, a final determination cannot be made nor can it be deemed or inferred that such a determination has been made.

Shortlisting:

While a candidate may meet the eligibility requirements of the competition, if the numbers applying for the position are such that it would not be practical to interview everyone, Limerick City and County Council may decide that a number only will be invited to same.  In this respect, Limerick City and County Council provides for the employment of a short listing process to select a group for interview who, based on an examination of the application forms, appear to be the most suitable for the position.  An expert board will examine the application forms against pre-determined criteria based on the requirements of the position (this may just include the candidate’s competencies as outlined in the application form).  This is not to suggest that other candidates are necessarily unsuitable or incapable of undertaking the job, rather that there are some candidates, who based on their application, appear to be better qualified and/or have more relevant experience.  It is therefore in your own interest to provide a detailed and accurate account of your relevant qualifications/ experience on the application form.  

Competitive Interview:

Selection will be by means of a competition based on an interview conducted by or on behalf of the local authority.  This interview may be in person or online, this is at the discretion of the Local Authority.

A panel may be formed on the basis of such interview.  Candidates whose names are on a panel and who satisfy the local authority that they possess the qualifications declared for the post and that they are otherwise suitable for appointment may within the life of the panel be appointed as appropriate permanent and temporary vacancies arise.

Interview:

Candidates will be assessed at interview under the following competencies.  The candidates at the interview will be questioned on at least some of the indicators listed below under each competency:

	Management and Change - (100 marks)



	Understands the strategy formulation process and appreciation of the impact of the environment on the strategic direction (i.e. the external drivers). Understands how the key internal processes impact on how the strategy is executed and the socio- political context within which services are delivered.  Manages change and implements new ways of working through use of appropriate power and superior influencing skills. Upholds the ethical and governance ethos and principles of the public service.


	· Develops realistic and challenging team plans which are consistent with the local authority’s stated values and policies together with review processes to ensure that all relevant operations support the Council’s mission and vision

· Demonstrates innovation and creativity to secure successful strategic outcomes

· Understands and adheres to the Code of Conduct for employees and complies with all Council rules, regulations and procedures for employees within designated area of responsibility



	Delivering Results – Delivering quality Outcomes and Ensuring Compliance -(100 marks)



	Promotes the achievement of quality outcomes in delivering services, with a focus on continuous improvement.  Abides by the laws, regulations, policies and procedures affecting the discharge of your duties.

	· Organises the delivery of services to meet or exceed the required standard through collaborating with, instructing and motivating stakeholders and by managing resources effectively

· Demonstrates experience of managing projects successfully and generally effecting work-based improvements

· Critically evaluates outcomes and processes used to achieve them

· Is aware of and understands relevant legislation, regulations and policies



	Performance Through People – Communicating Effectively - (100 marks)



	Recognises the value of and requirement to communicate effectively.  Has effective verbal and written communication skills. Has good interpersonal skills.



	· Presents ideas effectively to individuals and groups and delivers presentations suited to the nature and needs of the audience

· Writes fluently, clearly structuring written communication and demonstrates experience of report writing and correspondence in non-routine work situations

· Advocates a realistic approach and demonstrates experience of work based dealings with a variety of individuals/groups/agencies

· Ability to/experience of managing and supervising staff

· Demonstrates experience of coaching, delegating fairly and valuing the contribution of others

· Demonstrates a realistic approach to managing under-performance

· Demonstrates experience of effective team building in a workplace


	Personal Effectiveness – Personal Motivation and Initiative - (100 marks)



	Is enthusiastic about the role, and is motivated in the face of difficulties and obstacles. Adopts a positive attitude to work; is enthusiastic and open to taking on new challenges or responsibilities.  Takes the initiative and is proactive in addressing issues.



	· Adopts a positive and constructive approach to work

· Sets challenging standards and achieves high quality outcomes.

· Responds positively to the challenges of the role.

· Manages own time effectively to achieve objectives.

· Demonstrates experience of managing resources and budgets in particular monitoring, assessing evaluating and adhering to them



	Technical Knowledge and Experience - (200 marks)

Has relevant experience and technical knowledge to carry out the duties of ICT Technician


	· Understanding of the role of ICT Technician in Limerick City and County Council

· Relevant experience to date

· Knowledge of all the technical aspects of local authority work and also a deeper knowledge of at least one relevant section of the work

· Demonstrates experience is the use of relevant IT packages

· Experience of managing Technical Projects.
· Possess technical and administrative experience of a high standard

· Understanding the role and duties in safety management in the workplace




Candidates at final interview must achieve a minimum 50% of the total marks available in each of the competencies to qualify for inclusion on a panel.

Limerick City and County Council is an equal opportunities employer.
September 2021
2

