








 
 

 

 

MEETING OF LIMERICK CITY AND COUNTY COUNCIL TO BE HELD ON Monday 22nd March 
2021. 

 

Question submitted by Councillor S. Benson 

I will ask at the next Meeting, how many void units are there currently across the City and 
County and if an update could be provided regarding the Single Point of Contact (SPOC) 
system. 
 

REPLY: 

At present, 152 vacant properties require works in order to be available for letting. Please 

note that two of these vacant properties are not categorised. 

61 units are Cat 1&2 – voids; 89 units are Cat 3&4 – derelicts.  

Please see table below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Single Point of Contact system is being used to record, inspect and track the return of 

vacant houses owned by LCCC. 

MD Vacant-

Requires 

Works 

Categories 

1 2 3 4 
Not Categorised 

Metro 94 7 24 22 39 2 

AR 11   5 3 3   

CK 19 2 9 2 6   

NCW 28 1 13 3 11   

  152 10 51 30 59 2 

      

152 

       



 
When houses become vacant they are immediately inspected and assigned to one of 4 

categories based on their condition and the level of works required. 

Category 1 & 2 are small scale works generally. 

All such houses are automatically assigned to Operations and Maintenance and are 

completed as part of the Teams works programme and budgets across each MD. 

In some instances such houses receive Voids funding. 

Category 3 & 4 houses require more detailed work and a larger budget. 

We are working with the Finance Director and Department of Housing colleagues to put in 

place a more sustainable source of funding for such properties and also working to put in 

place a team in Design and Delivery to manage the return of these houses. 

A number of the current batch of 3 & 4 houses are with Design and Delivery with the 

remainder to transfer in when the full team is in place. 

In 2020 we returned over 100 properties from vacancy. A high proportion of same were 

managed through Operations and Maintenance. 

Going forward the SPOC tracking process will be maintained to ensure that properties are 

inspected and assigned and then form part of a priority work programme within O & M or D 

& D. 

 

 

----------------------------------------- 

Aoife Duke, 

Director of Services, 

Housing Development Directorate 

 


