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BRIEFING DOCUMENT, APPLICATION & SELECTION PROCESS 
 
 

Head of Tourism 
(analogous to Senior Executive Officer Grade VIII) 

 
5 Year Fixed Term Contract 

 
Introduction 
 
The Local Government sector in Ireland comprises 31 Local Authorities. Local 
Authorities are the closest and most accessible form of Government to citizens. They 
have responsibility for delivery of a wide range of services in their local area with a focus 
on making cities, towns and countryside attractive places to live, work and invest. These 
services generally include housing; planning; roads; environmental protection;and the 
provision of recreation and amenities and community infrastructure. Local Authorities 
also play a key role in supporting economic development, tourism and enterprise at a 
local level. 
 
Limerick enjoys a strategic location within Ireland’s Wild Atlantic Way Region.  To 
harness this potential to a greater degree the Council adopted a new Tourism Strategy 
in 2019 and is also working closely with Fáilte Ireland on the development of a visitor 
destination plan for Limerick City.   
 
Limerick City is also identified as playing a key role in the River Shannon Tourism 
Masterplan being prepared by Waterways Ireland and Failte Ireland.  In January 2020 
the Council launched a new brand for Limerick which will play an important role in 
strengthening Limerick as an attractive place to visit.  
 
Limerick City & County already has a host of amenities and attractions of interest to 
visitors including King John’s Castle, the Hunt Museum, St Mary’s Cathedral, Limerick 
City Gallery of Art, Limerick Museum, Peoples Museum of Limerick, Lough Gur, Foynes 
Flying Boat & Maritime Museum, Curraghchase Forest Park, Ballyhoura Mountain Bike 
Trail and historic towns such as Adare, Kilmallock and Askeaton. The Great Southern 
Greenway Limerick, already an important amenity will benefit from significant 
investment in 2020.  The Council are also working towards developing other additional 
visitor amenities and attractions.  
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Limerick City & County also has a top class hospitality sector with significant hotel bed 
capacity.  The choice of Adare Manor to host the Ryder Cup in 2026 presents enormous 
long term opportunities for the Limerick region. Limerick City & County Council hosts a 
number of civic festivals each year including Riverfest and the city and county is also 
increasingly attractive as a destination for events.  Through the work of the Limerick 
Twenty Thirty DAC and significant investment underway and planned in public realm, 
the Council is striving to make Limerick an even more attractive place to live, invest in 
and visit. 
 
The Head of Tourism is a key senior management position within the Council and will work 
under the direction and management of the Director of Service – Community 
Development or other employee designated by the Chief Executive as appropriate. 
 
The Head of Tourism involves managing the Council’s tourism and related work 
programmes and the implementation of the Limerick Tourism Strategy and related plans. 
It also includes management of staff and budgets and working as part of a wider team in 
meeting work goals /objectives and delivering quality services to internal and external 
customers. 
 
The post will assist with Limerick achieving, local, regional and national tourism policy 
objectives and securing investment under Project Ireland 2040  
 
Essential Requirements  
 
The Minister for the Department of Environment, Housing and Local Government has 
declared that the qualifications for the temporary position of Head of Tourism (analogous 
to Senior Executive Officer) shall be as set out hereunder:-  
 
These qualifications are being applied to this competition. 
 
Character 
 
Each candidate must be of good character. 
 
Health 
 
Each candidate shall be in a state of health such as would indicate a reasonable 
prospect of ability to render regular and efficient service. 
 
 
Education, Experience etc. 
 
Each candidate must: –  
 

(a) be well educated; 
 

(b) have satisfactory experience in any discipline and satisfactory experience in the 
organisation and control of staff. 

 
Candidates must also: 

 have the knowledge and ability to discharge the duties of the post concerned; 
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 be suitable on the grounds of character; 

 be suitable in all other relevant respects for appointment to the post concerned; 
 
Candidates, if successful, will not be appointed to the post unless they: 

 agree to undertake the duties attached to the post and accept the conditions 
under which the duties are, or may be required to be, performed: 

 are fully competent and available to undertake, and fully capable of undertaking, 
the duties attached to the position 

 
Essential Skills and Experience: 
 

1. Strategic Management and Change: 

 Significant experience at a management level; 

 Experience of implementing agreed strategies to meet objectives and the 
ability to expand and improve the range, quantity or quality of existing 
services; 

 Experience of recommending changes in strategies in light of change in 
circumstances. 

 
2. Delivering Results: 

 Excellent organisational skills and discipline, and possess the drive to 
deliver the required results; 

 Strong judgement and capacity to work autonomously; 

 Ability to work under pressure in a cross functional environment and to 
tight timelines; 

 A high level of attention to detail and accuracy; 

 Experience of managing internal controls to assure process and legal 
compliance and fraud prevention 

 Experience of managing a portfolio of projects and agreeing priorities, 
planning delivery timeframes, tracking project progress; 

 Ability to drive productivity through continuous process improvement; 

 Experience of managing finance and budgets and ensuring value for 
money; 

 Experience of providing information on the pattern of demand and 
activity and the skills to schedule/programme the carrying out of work. 

 
3. Performance through People: 

 Experience in the management and supervision of staff, building effective 
teams, developing motivation and commitment and maintaining sound 
employee relations; 

 Experience of putting in place efficient and effective working structures, 
performance management arrangements and target based objectives; 

 A high level of personal commitment, with an ability to create a culture of 
trust and openness where all members of the team will benefit; 
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 Ability to promote an open knowledge sharing environment that builds 
knowledge, skills and service for the benefit of the Local Authority as a 
whole; 

 Ability to promote an open knowledge sharing environment that builds 
knowledge, skills and service for the benefit of the Local Authority as a 
whole; 

 Ability to develop and monitor key performance indicators with the 
Director of Service 

 A high level of customer focus; 

 Ability to develop and maintain productive relationships with all 
customers and stakeholders.  Meet regularly with stakeholders, providing 
updates, presentations and reports, taking customer feedback and 
ensuring any learning from same is used to enhance the operations of the 
Local Authority; 

 Ability to take responsibility for customer concerns raised and see them 
through to conclusion; 

 Strong communication skills, with highly developed influencing and 
engagement skills including issue/conflict resolution. 

 
4.  Personal Effectiveness: 

 Demonstrates appropriate and positive self-confidence.  Operates 
effectively in an environment with significant complexity and pace; 

 Enthusiastic about the role, and is motivated in the face of difficulties and 
obstacles; 

 Anticipating situations and acting to pre-empt problems; 

 Creates new opportunities. 
 
 
Desirable Qualities: 

 
 Hold a degree level qualification (at least level 7 on the National Qualifications 

Framework). 

 Relevant work experience in the tourism sector at middle / higher level 
management for a period of five years or more.  

 Experience of developing and implementing strategies to meet objectives and the 
ability to expand and improve the range, quantity or quality of existing services. 

 Ability to develop and maintain productive relationships with all customers and 
stakeholders, both existing and new, i.e. Elected Representatives and local sector 
groups such as tourism and hospitality product providers and interests, 
community tourism organisations, social partners and funding providers, etc. 
Meet regularly with stakeholders, providing updates, presentations and reports, 
taking customer feedback and ensuring any learning from same is used to enhance 
the operations of the Local Authority. Deal with media as required. 

 Strong communication skills, with highly developed leadership and management 
skills. 
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 Experience of managing internal controls to assure process, legal compliance and 
fraud prevention while focusing on opportunities to maximise returns and deliver 
value for money. 

 Project & Programme management skills. 

 Experience in making funding applications for projects of significant scale. 

 A multi-disciplinary insight into the interaction of the various Council services and 
departments on a cross-directorate basis. This is in order to deliver on the tourism 
targets for Limerick City & County through cross-departmental working. 

 Relevant experience and knowledge of both the local and national tourism 
industry and a core understanding of sustainable tourism, marketing, tourism 
promotional strategies, festivals and events, visitor attraction development and 
visitor activities development.  

 Experience and understanding of the dynamics of the Tourism function within the 
Local Authority and how those dynamics are related and influenced by the other 
functions, strategies and services of the Local Authority. 

 An understanding of the opportunities identified in the Limerick Tourism Strategy 
to market Limerick at national/international level and to further develop the 
Limerick tourism product. 

 An understanding of the policies and targets of the Limerick Rural Development 
Strategy, Limerick Local Economic & Community Development Plan, Limerick City 
& County Development Plans to which the tourism sector seeks to contribute. 

 Experience of events.  The successful candidate will be required to assist in 
attracting new events to Limerick and play a key role in Council preparations for 
Limerick hosting the Ryder Cup in 2026. 

 A good understanding of, and ability to operate effectively within wider Local 

Government. 

 Strong interpersonal skills and self-initiative with the ability to work both 

independently and as part of a multi-disciplinary team. 

 That they hold a current, full, clean, category B driving licence and have access to 
own car  
 

 
Salary 
 
Salary scale:  €67,909 - €87,225 per annum. Payment of increments is dependent on 
satisfactory performance.   
 
Entry point of this scale will be determined in accordance with Circulars issued by the 
Department of Environment, Housing, and Local Government.  
 
In accordance with Department Circular Letter EL 02/2011, a person who is not a serving 
Local Authority employee on or after 1st January 2011, will enter the scale for this 
position at minimum point. 
 
Residence: 
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Holders of the office shall reside in the district in which their duties are to be performed 
or within a reasonable distance thereof. 
 
Pension 
 
The relevant Superannuation Scheme will apply. 
 
Hours of Work 
 
The normal working hours are 37 hours per week. 
 
Annual Leave 
 
30 days per annum. 
 
Retirement: 
 
Public Service Pensions (Single Scheme and Other Provisions) Act 2012 : 
The compulsory retirement age for new entrants as defined by the Public Service Pensions 
(Single Scheme and Other Provisions) Act 2012 is 70 years. Minimum pension age of 66 
years, rising to 67 years and 68 years in line with State Pension age changes, is applicable. 
 

Public Service Superannuation (Miscellaneous Provisions) Act, 2004:   
There is no mandatory retirement age for ‘New Entrants’ from 1st April, 2004 to the public 
service as defined in the Public Service Superannuation (Miscellaneous Provisions) Act 
2004. 65 years is the minimum age at which a person may retire.  As a new entrant to the 
public service, under the terms of this legislation, new entrants will not be required to 
retire on grounds of age. 
 

Anyone who is not a ‘New Entrant’ to the public service, defined in the Public Service 
Superannuation (Miscellaneous Provisions) Act 2004 is subject to a compulsory 
retirement age of 65 years. 
 
Taking Up Appointment: 
The local authority shall require a person to whom an appointment is offered to take up 
such appointment within a reasonable period of time, and if he/she fails to take up the 
appointment within such period or such longer period as the local authority in its absolute 
discretion may determine, the local authority shall not appoint him/her. 
 
Safety and Welfare: 

The holder of the post shall co-operate with the terms of Limerick City and County 
Council’s Safety Statement and Major Emergency Plan.  He/she shall familiarise 
him/herself with the safety rules and procedures and make proper use of all safety, 
clothing and equipment.     
 
Training: 
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It is a condition of employment that successful candidates will be required to participate 
in training programmes relevant to the skills necessary for the performance of the duties 
attached to the post. 
 
Probation: 

Where persons who are not already permanent employees of a local authority are 
appointed, the following provisions shall apply: 
(a) there shall be a period after such appointments take effect during which such persons 

shall hold such office on probation; 
(b) such period shall be one year but the Chief Executive may at his/her discretion extend 

such period; 
(c) such persons shall cease to hold such employment at the end of the period of 

probation unless during such period the Chief Executive has certified that the service 
of such  persons is satisfactory; 

(d) the period at (a) above may be terminated on giving one weeks notice as per the 
Minimum Notice and Terms of Employment Acts; 

(e) there will be assessments during the probationary period. 
 
 
Application Process 
 
Completed application forms must be e-mailed to recruitment@limerick.ie no later 
than Thursday, 27th February 2020. 
 
An official application form must be completed in full by the closing date for the 
competition. Please note that amendments to the application form will not be accepted 
after the closing date. 
 
Please send your application from an email address that you will review regularly as 
communication during the assessment/selection period will only be through that e-mail 
address.  
 

 
Selection Process 
 
Candidates will initially be assessed to ensure that they meet the minimum specified 
criteria for the position. 
 
Candidates will then be assessed on the basis of the information contained in their 
application form to determine, having regard to the requirements of the position and the 
number who have applied, if they should be called for interview.  Short-listing may apply 
based on information supplied on application forms and the requirements of the position. 
 
Shortlisting: 
 
While a candidate may meet the eligibility requirements of the competition, if the 
numbers applying for the position are such that it would not be practical to interview 

mailto:recruitment@limerick.ie
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everyone, Limerick City and County Council may decide that a number only will be invited 
to same.  In this respect, Limerick City and County Council provides for the employment 
of a short listing process to select a group for interview who, based on an examination of 
the application forms, appear to be the most suitable for the position.  An expert board 
will examine the application forms against pre-determined criteria based on the 
requirements of the position.  This is not to suggest that other candidates are necessarily 
unsuitable or incapable of undertaking the job, rather that there are some candidates, 
who based on their application, appear to be better qualified and/or have more relevant 
experience.  It is therefore in your own interest to provide a detailed and accurate account 
of your relevant qualifications/ experience on the application form.   
 
 
Interview 
 
Candidates will be assessed at interview under the following competencies.  The 
candidates at the interview will be questioned on at least some of the indicators listed 
below under each competency. 
 
 
Competency Indicators 

 

 
Competency Heading 

 

 
Competency Description 

 

1. Strategic 
Management and 
Change  

  Strategic Ability 
  Displays the ability to think and act strategically.   
  Thinks long term.  
  Can translate organisational mission and vision into        
clear specific and achievable objectives.   
  Demonstrates innovation and creativity to secure     
  successful strategic outcomes. 
 
  Political Awareness 
  Has a clear understanding of the political reality and    
  context of the organisation. 
 
  Networking and Representing 
  Develops and maintains positive and mutually   
beneficial   relationships.  
  Builds networks of technical and professional      
contacts.   
  Promotes and sustains an appropriate, positive and     
  cohesive image for the organisation it represents. 
 
   
  Bringing about Change 
  Effectively introduces change, fosters a culture of       
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  creativity in employees and overcomes resistance to 
  change.   
  Demonstrates flexibility and an openness to change. 
 

2. Delivering Results Problem Solving and Decision Making 
Can pinpoint critical information and address issues     
logically.  
Understands the context and impact of decisions 
made.   
Can act decisively with complex information and 
multiple stakeholders. 
 
Operational Planning 
Plans projects to determine rationale, objectives and  
deliverables, resource requirements, timelines and  
milestones, reporting requirements, and evaluation  
methods.  
Establishes high quality service and customer care 
standards. 
 
Delivering quality Outcomes 
Promotes the achievement of quality outcomes in 
delivering services.   
Organises the delivery of services to meet or exceed 
the required standard through collaborating with, 
instructing and motivating employees and by 
managing resources effectively. 
 

3. Performance Through 
People  

Leading and Motivating 
Motivates others individually and in teams to deliver 
high quality work and customer focused outcomes.   
Develops effective and productive workplace 
relationships.   
Leads by example in terms of commitment, flexibility 
and a strong customer service ethos. 
 
Managing Performance 
Effectively manages performance.  
Empowers people to achieve or exceed 
organisational goals by delegating sufficient 
authority, responsibility and accountability. 
 
Communicating Effectively   
Has highly effective verbal and written 
communication skills.   
Presents ideas effectively to individuals and groups. 
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4. Personal 
Effectiveness 

Resilience and Personal Well Being 
Demonstrates appropriate and positive self-
confidence.  Operates effectively in an environment 
with significant complexity and pace. 
 
Personal Motivations, Initiative and Achievement 
Is enthusiastic about the role, and is motivated in the 
face of difficulties and obstacles.  
Does more than is required or expected, anticipating 
situations and acting to pre-empt problems.  
Creates new opportunities. 
 

 
Candidates at interview must achieve a minimum 50% of the total marks available in each 
of the competencies to qualify for inclusion on a panel. 
 
 
February 2020.  
 


