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Qur reference: BOI-653718-B1FOR0

Dear Mr Clune

[ am writing with reference to your correspondence to Ms Francesca McDonagh, Group
Chief Executive, received on 24 August 2018.

I have referred your letter to our ATM Operations for review. They have stated to me that
there are no plans to reinstate the ATM at Parkway Shopping Centre. The former branch

here closed in November 2016 due to the proximity of other branches. Normally when we
close a branch we also remove the ATM devices. However, the Bank was keen to retain an

ATM in the Shopping Centre but this was not possible.

[ am sorry that the Bank cannot reinstate the ATM at this time.

If you are not satisfied with this response you can refer it to the Financial Services and
Pensions Ombudsman, who can be contacted at: Lincoln House, Lincoln Place, Dublin 2,

D02 VH29. Phone: (01) 567 7000.

Yours sincerely

James C

Complamts Investigator
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