CORRESPONDENCE

MEETING OF THE METROPOLITAN
DISTRICT OF LIMERICK

DECEMBER, 2017

Email received on 23" November, 2017 from Irish Water in reply to Notice of Motion
calling on Irish Water to give a better standard of notification to the Council with
regard to when and where there will be planned water outages across the
Metropolitan District of Limerick.
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Irish Water RE: Notice of Motion - October Meeting of the
Metropolitan District of Limerick

localrepsupport <localrepsupport@water.ie>

Thu 23/11/2017 16

Carroll, Siobhan <siobhan.carroll@limerick.ie>;

Dear Mr O'Callaghan,

Thank you for your carrespendence following on from the meeting of the Metropolitan District of Limerick, on 27th
October, 2017.

In advance of planned outages, our team contacts vulnerable customers in the affected area who have registered with

us.

As well as the above, all planned outages are published on the Service and Supply section of Irish Water's website |
https://www.water.ie/water-supply/supply-and-service-update/ ), as well as on our Custemer Care Twitter account:

@iwcare,

On our website, it is possible to filter outages by County. Our team will be at the next Councillor Clinic in Limerick, on
22nd January 2018 and we will include 'Communication in advance of planned outages' as an agenda item for that Clinic.

As part of this Clinic, we will give an overview of both our website and Twitter services. We would be happy to hear
feedback at that Clinic and discuss how we can improve our communications in advance of planned interruptions with
Councillors of the Metropolitan District of Limerick.

We will issue an invitation one week in advance of the Clinic to all Councillors.
I trust you find the above information helpful. Thank you for contacting Irish Water.

Yours sincerely,
Rebecca Minihane

Local Representative Support Desk

" localrepsupport@water.ie
Cwww. water.ie

The information transmitted is intended only for the person or entity to which it is addressed and may centain
confidential, commercially sensitive and/or privileged material. Any review, retransmission, dissemination or other use
of, or taking of any action in reliance upon, this information hy persons or entities other than the intended recipient is
prohibited and may be unlawful. Irish Water accepts no liability for actions or effects based on the prohibited usage of
this information. Irish Water is neither liable for the proper and complete transmission of the information contained in
this communication nor for any delay in its receipt. If you received this in error, please contact the sender and delete the

material from any computer. Thank you for your attention
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