FAQ FOR PROSPECTIVE RAS TENANTS

	Q: How do I know if I qualify for the RAS Scheme? 
A: In order to be considered for the RAS Scheme, a person must be in receipt of rent supplement for a continuous minimum period of 18 months and also be assessed as having a long term housing need, ie must be a qualified applicant on the Local Authority Housing Waiting List.

Q: How does the RAS Scheme work?
A: In a RAS contract, the local authority pays the landlord directly the agreed monthly rent payment for the property and the tenant of the property pays a weekly rent contribution to the local authority. No rent is paid by the tenant to the landlord.

Q: How much will my weekly contribution be?
A: The weekly rent contribution paid by a RAS tenant is calculated using the local authority’s Differential Rent Scheme. The total household income for a family is assessed and the weekly rent is linked to any increase/decrease in the income circumstances of the family, i.e. if the income increases the rent increases proportionately.

Q: How do I know if my current accommodation is suitable?
A: As part of the RAS process, the property will be inspected to ensure it is suitable for the family size and that it meets the current Housing (Standards for Rented Houses) Regulations.


Q: I want to do RAS but not in my current accommodation?
A: If you want to do RAS in alternative accommodation, clients are generally advised to source alternative accommodation themselves in the area they would like to reside in and at the approved level of rent supplement allowed. The option of a RAS contract can be considered once the tenant is satisfied that the property and area they have moved to is suitable for them for a long term RAS contract.

Q: Are there limits for the amount of rent I can pay for a particular property?
A: Yes-the maximum limits for entitlement to rent supplement assistance are determined nationally for each county by the Department of Social Protection. (These rates are revised regularly and further information on the current rate a client is entitled to can be obtained from the local Community Welfare Officer (CWO) or from the Departments website at www.welfare.ie)

Q: Who is responsible for maintenance issues and repairs under a RAS contract?
A: Under a RAS contract the landlord retains responsibility for all issues relating to maintenance and repairs.

Q: How long is the RAS contract for?
A: A RAS contract is usually for a four year period as this is the maximum period of time allowed under the Residential Tenancies Act 2004.

Q: Can a tenant vacate the contract during the 4 year period?
A: No- a tenant entering a RAS contract is committing to a four year contract for that property and cannot move to other RAS accommodation during this contract period. If a person wishes to vacate the contract and fund alternative accommodation themselves they may do so once they give the required notice to the local authority and landlord as outlined in the Residential Tenancies Act 2004. A client also cannot leave RAS and go back on rent supplement again.

Q: Can my landlord terminate the RAS contract during the 4 year period?
A: While it is generally expected that the vast majority of landlords will adhere to the terms of the RAS contract agreement, a landlord can terminate a RAS contract during the contract period as per the circumstances and notice given that is outlined in the Residential Tenancies Act 2004.

Q: Can my RAS contract be terminated by the local authority?
A: Yes- if there are issues relating to your tenancy which may include rent arrears, breaches of the RAS tenancy agreement, or anti-social behaviour, your RAS contract will be terminated by the local authority. (If this happens, you will have been deemed to have rendered yourself without social housing support and you will not be entitled to rent supplement assistance or any other form of social housing support.)

Q: Can I stay on the Housing List if I transfer into the RAS Scheme?

A: No –following a Government decision in April 2011 once you transfer into RAS, your social housing need will be deemed to have been met by the local authority and your housing application will be removed from the Housing Waiting List.

Q: How do I apply for RAS?
A: There is no formal application form for RAS but you must be in receipt of continuous rent supplement for at least 18 months and be assessed as having a long term housing need by the local authority. You can contact the Housing Department with your relevant details but please be advised that the RAS Unit generally try to prioritize those clients who are the longest time in receipt of rent supplement and transfer them first, if possible.

Q: If I am being considered for a RAS contract how does the process work?
A: The RAS Unit normally visits the tenant in their rented accommodation to explain the operation of the RAS Scheme to them. An inspection of the property also takes place to determine its suitability for RAS. The RAS Unit then contacts the landlord of the property to explain the RAS Scheme and negotiates the monthly rent payment.  Once an agreement has been reached, contract documentation is exchanged between all parties and the transfer to RAS takes place.

Q: Who do I contact to discuss the RAS Scheme further?
A: You can ring the RAS Unit on 061-407342. The RAS Unit is based in the Housing Department, Limerick City & County Council, City Hall, Merchants Quay, Limerick.
Information on the RAS Scheme is also available from the Department of the Environment, Community & Local Government on www.environ.ie


